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Welcome
SwanTours – for when it’s more  
than just the destination that matters

It is in the anticipation of new locations, or the prospect 
of revisiting familiar places. It continues in the stories we 
create before the event, and those that we learn from the 
places we visit. It doesn’t just end there. It continues in 
conversations and memories we have, each adding to  
the lasting impressions that remain with us long after  
the event has passed.

No matter where you choose to visit, there’s one thing 
that’s guaranteed. You’ll be cared for like a family member, 
a value that runs through the heart of all our activities. 

SwanTours, part of Taw and Torridge Coaches, have been a 
family-operated  coach operator since 1976.

As a family-owned and operated tour provider, our main 
concern is that all your needs are met, which is why this 
year we are delighted to offer the new Topaz Collection 
visiting 3 and 4 star hotels in Devon and Cornwall.

The Topaz Tours will complement our existing Diamond 
and Sapphire Collections that our loyal SwanTour clients 
are already familiar with.

SwanTours 
deliver more...
Our drivers are consistently praised for their attentive, courteous and 
helpful conduct, conveying a message that nothing is too much trouble 
when it comes to delivering excellence for all who travel with us.

Perfect peace of mind
All SwanTours are fully bonded through the International Passenger 
Protection Scheme ensuring your holiday is in safe hands.
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Door-to-Door Home Collection Service
Your holiday starts at home with complimentary door-to-door home collection service at the beginning and end of your 
holiday on our Topaz Collection.

Our driver will stow your case aboard the SwanTourer and you won’t have to worry about luggage again until you return home.

Please see our website or call 01805 603706 for more details and to find out if your postcode is eligible.

A holiday is so much more 
than a particular occasion. 
It starts when you browse 
the pages of a brochure 
and begin to imagine 
yourself on your travels.
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NORTH DEVON 
Travelling from:  
THE ROYAL & FORTESCUE HOTEL 
THE IMPERIAL HOTEL

With it’s beautiful rolling countryside, golden beaches 
and historic towns, North Devon provides a vibrant 
backdrop that never fails to satisfy. Take in the 
stunning atmosphere at the coast, among the best in 
the UK, and revel in fascinating tales from the  
towns and villages as you journey through this  
amazing region.

Day-by-Day Highlights
Day 1 | Arrive at the hotel to be greeted by a member of the management. 
Whilst your cases are being taken to your room, refreshments will be 
served. Once you have settled in, enjoy a delicious dinner in the restaurant.

Day 2 | This morning we take a trip to the beautiful seaside resort of 
Woolacombe, with a chance to take in the vibrant, coastal village and 
golden sands. Afterwards, enjoy a short drive through the countryside 
to the Victorian coastal town of Ilfracombe, with it’s rich history and 
charming atmosphere.

Day 3 | Relax in the comfort of your hotel or take a stroll into Barnstaple’s 
town centre. The new museum in Barnstaple is now open and with its new 
extension, you will be able to learn even more about the histor y of this 
former river port and England’s Oldest Borough. 

Day 4 | Today we will take a trip to the twin towns of Lynton and Lynmouth, 
famous for the water powered cliff railway that connects the two. Found 
on the northern edge of Exmoor, you’ll find yourself in a beautiful, rugged 
landscape, steeped in history.

Day 5 | After breakfast we visit Exeter. Maybe you will visit the famous 
Victoria & Albert museum, which has 16 galleries of displays taking visitors 
on a voyage of discovery from pre-history to the present day from Exeter 
to all around the world. You can also browse the shops or visit the famous 
Cathedral, situated in the heart of the city.

Day 6 | Sadly, it’s time for you to finish your journey with us. After your final 
hearty breakfast, the coach will arrive to take you and your luggage safely 
back home. We hope you enjoyed your time in North Devon and we hope 
to see you again soon.

Saunton Sands Beach

SOUTH DEVON 
Travelling from:  
THE BELMONT HOTEL  |  THE VICTORIA HOTEL

What could be better than uncovering a stunning 
prehistoric coastline or venturing through the peaceful 
countryside that makes up South Devon? The vast area 
of unspoilt landscape is waiting to be disovered, with 
trips through the area’s towns and villages, there is 
sure to be something for everyone.

Day-by-Day Highlights
Day 1 | Arrive at the hotel to be greeted by a member of the management. 
Whilst your cases are being taken to your room, refreshments will be 
served. Once you have settled in, enjoy a delicious dinner in the restaurant.

Day 2 | Today we will take the short trip to the Donkey Sanctuary, home 
to over 200 donkeys. Here we will find out how the donkey came to be 
there, as well as the work they do worldwide. Embark on a journey into the 
far reaching work of The Donkey Sanctuary and the vital lifeline donkeys 
provide for communities around the world in the new Exhibition Barn.

Day 3 | Sidmouth is always a firm favourite with our clients, from the 
fantastic Jurassic coastline, dominated by vivid red sandstone, to the 
pebbled beach which stretches across the front of the Millennium 
Walkway. Today is at leisure to do as you please. Relax and enjoy the 
fantastic sea views of the English Channel in one of the hotel lounges.

Day 4 | Today we visit the traditional seafaring towns of Seaton and Beer, 
situated on the famous Jurassic Coast. Soak in the views at the beaches, a 
mix of golden sands and pebble, and enjoy the winding, historic lanes.

Day 5 | After breakfast we visit Exeter. Maybe you will enjoy the famous 
Victoria & Albert museum, which has 16 galleries of displays taking visitors 
on a voyage of discovery from pre-history to the present day from Exeter 
to all around the world. You can also browse the shops or visit the famous 
Cathedral, situated in the heart of the city.

Day 6 | Sadly, it’s time for you to finish your journey with us. After your final 
hearty breakfast, the coach will arrive to take you and your luggage safely 
back home. We hope you enjoyed your time in South Devon and we hope to 
see you again soon.

Exeter Cathedral
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CORNWALL 
Travelling from: THE CARLYON BAY HOTEL

Sandy beaches, huddled cliffs, sheltered coves, ports and harbours stitch together the patchwork quilt of Cornwall; 
coastal frills surrounding wild, inspirational scenery, rustic villages and gorgeous gardens.

Day-by-Day Highlights
Day 1 | Arrive at the hotel to be greeted by a member of the management. Whilst 
your cases are being taken to your room, refreshments will be served. Once you 
have settled in, enjoy a delicious dinner in the restaurant.

Day 2 | Join us as we take a scenic drive to the historic town of Bodmin.  
Witness the rolling, dramatic Cornish countryside that forms part of the  
stunning Bodmin Moor.

Day 3 | Relax on your free day and perhaps you will enjoy a traditional afternoon 
tea in the hotel lounge whilst admiring the mesmerising sea views out into the 
English Channel.

Day 4 | Today we visit the charming seaside town of Padstow, famous for it’s 
Cornish pasties and seafood. Padstow attracts award winning chefs, so why not 
take this opportunity to sample the freshest seafood from the Cornish shores at 
Rick Stein’s Seafood Bar & Restaurant.

Day 5 | Boasting an enviable range of independent shops, we take a trip to Truro for 
a great opportunity to visit the Gothic styled 18th century Cathedral and the Royal 
Cornwall Museum if you choose.

Day 6 | Sadly, it’s time for you to finish your journey with us. After your final hearty 
breakfast, the coach will arrive to take you and your luggage safely back home.  
We look forward to welcoming you aboard another SwanTour holiday very soon.

Travelling from: THE ROYAL DUCHY HOTEL

Day-by-Day Highlights
Day 1 | Arrive at the hotel to be greeted by a member of the management. Whilst 
your cases are being taken to your room, refreshments will be served. Once you 
have settled in, enjoy a delicious dinner in the restaurant.

Day 2 | Today we’ll be enjoying a trip to the coastal town of Newquay, with its world 
famous beaches, impressive zoo and bustling shops.

Day 3 | Today is a day at leisure, perhaps you will take a visit to Falmouth Maritime 
Museum, an independent museum with 15 galleries. It’s exhibits explore the 
overwhelming influences of the sea on Cornwall, the UK and global history 
 and culture.

Day 4 | Boasting an enviable range of independent shops, we take a trip to Truro 
where there is a great opportunity for you to visit the Gothic styled 18th century 
Cathedral and the Royal Cornwall Museum.

Day 5 | Our trip today takes us to the very end of England, Lands End. We’ll also 
venture into Penzance and the artists’ haven, St Ives, which is famous for its golden 
light, and home to the Tate St Ives gallery.

Day 6 | Sadly, it’s time for you to finish your journey with us. After your final hearty 
breakfast, the coach will arrive to take you and your luggage safely back home. We 
look forward to welcoming you aboard another SwanTour holiday very soon.

TORQUAY 
Travelling from:  
THE LIVERMEAD HOUSE HOTEL

In the very heart of the English Riviera, Torquay offers 
a quintessentially British seaside break with its famous 
golden sands and plethora of things to do, from the 
bustling town centre to the peaceful harbour.

Day-by-Day Highlights
Day 1 | Arrive at the hotel to be greeted by a member of the management. 
Whilst your cases are being taken to your room, refreshments will be served. 
Once you have settled in, enjoy a delicious dinner in the restaurant.

Day 2 | Today we venture out to the traditional seaside towns of Teignmouth 
and Dawlish, taking in the luscious countryside views as we go. Take a stroll 
down Teignmouth’s historic Victorian pier, if you so choose, and later, keep a 
look out for the Black Swan of Dawlish.

Day 3 | Enjoy time at leisure in Torquay and get to know this traditional 
British seaside town. Why not venture down to the sandy beaches or take in 
some of the local attractions.

Day 4 | Today we make our way along the River Dart to Dartmouth and 
Totnes. Maybe you’ll visit Totnes Castle, one of the best preserved examples 
of a Norman Motte and Bailey style fortification dating back to the 14th 
century, before taking a stroll through the town to browse in the shops.

Day 5 | Join us this morning as we journey to the ‘Ocean City’ of Plymouth. 
Famous as the launching point for the Mayflower as it set sail to the New 
World. Plymouth has an incredible history, both maritime and wartime. Visit 
the Barbican for it’s bustling pubs, restaurants and entertainment, or take 
time out for a bit of retail therapy in the stunning Drake Circus shopping 
centre in the heart of the city.

Day 6 | Sadly, it’s time for you to finish your journey with us. After your final 
hearty breakfast, the coach will arrive to take you and your luggage safely 
back home. We hope you enjoyed your time in Torquay and look forward to 
welcoming you back soon.

Torquay

St. Ives
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The Imperial Hotel    

Classic luxury overlooking the banks of The River Taw
Set by The River Taw, The Imperial Hotel is the leading luxury hotel in Barnstaple and the surrounding 
North Devon area. With its sweeping oak staircase and lavish soft furnishings, The Imperial Hotel 
captures the magic and style of a lovely country house. The many gorgeous National Trust properties 
in Devon, such as the nearby Arlington Court, have helped inspire the décor and create this warm and 
enchanting setting. You will feel at home as soon as you step inside.

AT A G L A N CE:
 2 restaurants, 1 bar, 1 lounge

 Lift access

 Disabled access

 Leisure facilities available at sister hotel

 Free WiFi

 24 hour room service

 Tea & coffee making facilities

 Mini bar in deluxe rooms

 Door-to-door home collection

 Luxury coach travel

 Excursions  

Brend Hotels
DELUXE  

ROOM 
UPGRADE 

£45pppn

The Royal Duchy Hotel    

Sumptuous luxury rooms and exquisite fine dining
Situated in an unrivalled location overlooking Falmouth Bay yet close to the quaint alleyways and 
streets of Falmouth. This hotel offers the perfect stay for those wishing to relax whilst enjoying the 
finest modern cuisine. It may not suit some, and traditional it’s not, but the 2AA Rosettes restaurant 
offers a luxurious and mouthwatering experience not to be missed.

AT A G L A N CE:
 1 restaurant, 1 bar, 1 lounge

 Lift access

 Disabled access

 Indoor pool & spa

 Free WiFi

 24 hour room service

 Tea & coffee making facilities

 Snooker room

 Door-to-door home collection

 Luxury coach travel

 Excursions  

Brend Hotels
DELUXE  

ROOM 
UPGRADE 

£45pppn

Date Nights Price
Sunday 8 November 2020 5 £635
Sunday 29 November 2020 5 £635
Sunday 13 December 2020 5 £635
Sunday 17 January 2021 5 £635
Sunday 31 January 2021 5 £635
Sunday 21 February 2021 5 £635
Sunday 7 March 2021 5 £635
Sunday 14 March 2021 5 £635

Single Supplement: None Travel Insurance: £30
Seaview Room: £25pppn Deluxe Room: £45pppn

Date Nights Price
Sunday 8 November 2020 5 £565
Sunday 15 November 2020 5 £565
Sunday 22 November 2020 5 £565
Sunday 29 November 2020 5 £565
Sunday 13 December 2020 5 £565
Sunday 10 January 2021 5 £565
Sunday 17 January 2021 5 £565
Sunday 24 January 2021 5 £565
Sunday 31 January 2021 5 £565
Sunday 21 February 2021 5 £565
Sunday 28 February 2021 5 £565
Sunday 7 March 2021 5 £565
Sunday 14 March 2021 5 £565
Sunday 21 March 2021 5 £565
Sunday 28 March 2021 5 £565

Single Supplement: None Travel Insurance: £30
Riverview Room: £25pppn Deluxe Room: £45pppn
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The Carlyon Bay Hotel    

Escape to the top luxury hotel on the Cornish coast
Discover the finest luxur y hotel in Cornwall, set back in its own 250 acres of cliff-top setting 
overlooking the bay. The Carlyon Bay Hotel offers sumptuous dining across 4 different dining 
venues, a heavenly spa, and 18 hole championship golf course, with approach course and putting 
green, tennis courts, double snooker room and its own secluded beach. Stay in one of our luxur y 
bedrooms, upgrade to a sea view that will take your breath away. From the moment you arrive you 
step into a world of mesmerising sea views, award winning cuisine and utter relaxation. Escape in 
exceptional luxur y to The Carlyon Bay Hotel.

AT A G L A N CE:
 2 restaurants, 3 bars, 2 lounges

 Lift access

 Disabled access

 Indoor & outdoor pool & spa

 24 hour room service

 Tea & coffee making facilities

 Sky Sports & Freeview

 Snooker room

 2 tennis courts

 Door-to-door home collection

 Luxury coach travel

 Excursions 

Brend Hotels
DELUXE  

ROOM 
UPGRADE 

£45pppn

The Victoria Hotel    

Come and experience a truly world class luxury hotel
With glorious sweeping views of Lyme Bay, The Victoria Hotel is one of England’s finest hotels.  
This magnificent luxury hotel epitomises our traditional values of superb quality, sumptuous cuisine 
and impeccable service*. This exceptional 4 star hotel is perfectly situated for exploring the timeless 
charms of Sidmouth, a picturesque Regency town. From the moment you step through the original 
carriage portico, you will be surrounded by  warmth, opulence and refinement. There are wonderful 
facilities for you to enjoy, including a spa, heated indoor pool and outdoor pool in the summer.

AT A G L A N CE:
 2 restaurants, 2 bars, 2 lounges

 Lift access

 Disabled access

 Pool & spa

 Free WiFi

 24 hour room service

 Tea & coffee making facilities

 Mini bar in deluxe rooms

 Sky Sports & Freeview

 Snooker room

 Golf putting green

 Door-to-door home collection

 Luxury coach travel

 Excursions  

Brend Hotels
DELUXE  

ROOM 
UPGRADE 

£45pppn

Date Nights Price
Sunday 29 November 2020 5 £645
Sunday 14 February 2021 5 £645
Sunday 21 March 2021 5 £645

Single Supplement: None Travel Insurance: £30
Seaview Room: £25pppn Deluxe Room: £45pppn

Date Nights Price
Sunday 15 November 2020 5 £625
Sunday 22 November 2020 5 £625
Sunday 10 January 2021 5 £625
Sunday 24 January 2021 5 £625
Sunday 7 February 2021 5 £625
Sunday 21 March 2021 5 £625
Sunday 28 March 2021 5 £625

Single Supplement: None Travel Insurance: £30
Seaview Room: £25pppn Deluxe Room: £45pppn

* Gentlemen are required to wear a jacket and tie for the evening meal.
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The Belmont Hotel    

Classic style by the bay
Originally the summer residence of a grand Victorian family, The Belmont retains the warm ambience 
of a family home. Dining at The Belmont Restaurant is an unforgettable experience, where they take 
pride in Silver Service, complemented by a dress code of jacket and tie. The 4 star Belmont Hotel is 
everything you ever dreamt of finding in a traditional seaside luxury hotel. Relax and be cosseted in 
style, as you enjoy a delicious Devon cream tea in the lounge, gazing out over Lyme Bay.

AT A G L A N CE:
 1 restaurant, 1 bar, 2 lounges

 Lift access

 Disabled access

 Leisure facilities available at sister hotel

 Free WiFi

 Tea & coffee making facilities

 Mini bar in deluxe rooms

 Sky Sports & Freeview

 Golf putting green

 Door-to-door home collection

 Luxury coach travel

 Excursions  

Brend Hotels
DELUXE  

ROOM 
UPGRADE 

£45pppn

The Livermead House Hotel    

Classic Victorian style on the English Riviera
One of two family owned Rew Hotels, Livermead House has been one of the best loved places to stay in 
Torbay for well over a century. This classic English riviera hotel dates back to Victorian times, however 
these days the hotel has all the modern comforts and cuisine you could ask for. Whether it’s elegant 
dining with entertainment, or an evening dance, they pay attention to every little detail. The hotel also 
boasts a wide range of leisure facilities, from heated outdoor swimming pool to mini gym, sauna and 
squash court.  

AT A G L A N CE:
 2 restaurants, 1 bar, 1 lounge

 Lift access

 Disabled access

 Leisure facilities available

 Free WiFi

 24 hour room service

 Tea & coffee making facilities

 Mini bar in deluxe rooms

 Door-to-door home collection

 Luxury coach travel

 Excursions  

Date Nights Price
Sunday 8 November 2020 5 £585
Sunday 15 November 2020 5 £585
Sunday 22 November 2020 5 £585
Sunday 29 November 2020 5 £585
Sunday 6 December 2020 5 £585
Sunday 13 December 2020 5 £585
Sunday 10 January 2021 5 £585
Sunday 17 January 2021 5 £585
Sunday 24 January 2021 5 £585
Sunday 31 January 2021 5 £585
Sunday 14 February 2021 5 £585
Sunday 21 February 2021 5 £585
Sunday 28 February 2021 5 £585
Sunday 7 March 2021 5 £585
Sunday 21 March 2021 5 £585
Sunday 28 March 2021 5 £585

Single Supplement: None Travel Insurance: £30

Date Nights Price
Sunday 22 November 2020 5 £645
Sunday 6 December 2020 5 £645
Sunday 13 December 2020 5 £645
Sunday 17 January 2021 5 £645
Sunday 31 January 2021 5 £645
Sunday 7 February 2021 5 £645
Sunday 28 February 2021 5 £645
Sunday 7 March 2021 5 £645
Sunday 14 March 2021 5 £645
Sunday 28 March 2021 5 £645

Single Supplement: None Travel Insurance: £30
Seaview Room: £25pppn Deluxe Room: £45pppn



M5

M5

M6

M4
M4

M27

M1

M1

M1

M42

M27 A27 A27

A30

A36

A35 A31
DEVON

CORNWALL

DORSET

SOMERSET

HAMPSHIRE

WILTSHIRE

WEST SUSSEX

SURREY

AVON

OXFORDSHIRE

NOTTING- 
HAMSHIRE

LINCOLNSHIRE

HEREFORD- 
SHIRE 

SHROPSHIRE

STAFFORDSHIRE

CHESHIRE
DERBYSHIRE

GREATER 
MANCHESTER

SOUTH 
YORKSHIRE

GLOUCESTERSHIRE

ISLE OF 
WIGHT

BERKSHIRE

WARWICKSHIRE

BUCKING- 
HAMSHIRE

MIDDLESEX

HERTFORSHIRE

BEDFORD- 
SHIRE

NORTH- 
HAMPTON- 

SHIRE

LEICESTERSHIRE

MERSEYSIDE

WEST 
MIDLANDS

CAMBRIDGESHIRE

NORFOLK

ESSEX

EAST SUSSEX

KENT

SwanTours Topaz Collection

8

The Royal & Fortescue Hotel   

A sophisticated luxury hotel at the heart of Barnstaple
Once an ancient coaching inn, this hotel retains its historic charm whilst offering all the modern 
comforts you expect. Located in the centre of Barnstaple, The Royal & Fortescue Hotel is a gem, ideally 
located for exploring the town as well as the surrounding North Devon area. You are just a few steps 
away from tempting designer shops, the ancient pannier market and the theatre. The welcoming public 
areas are buzzing with atmosphere, whilst the luxury accommodation is blissfully serene.

AT A G L A N CE:
 1 restaurant, 2 bars

 Lift access

 Disabled access

 Leisure facilities available at sister hotel

 Free WiFi

 24 hour room service

 Tea & coffee making facilities

 Door-to-door home collection

 Luxury coach travel

 Excursions  

Date Nights Price
Sunday 6 December 2020 5 £515
Wednesday 23 December 2020* 4 £685
Sunday 7 February 2021 5 £515
Sunday 14 February 2021 5 £515

Single Supplement: None Travel Insurance: £30

Brend Hotels

Christmas  
at the Royal & 
Fortescue Hotel
Day 1 | 23rd - Travel to your hotel.   
Tea, coffee and light refreshments  
will be waiting.

Day 2 | 24th - Day at leisure to enjoy the town 
and hotel. Lunch at the hotel is not included but 
you may choose to eat in or venture into town 
for a bite to eat.

Day 3 | 25th - After a hearty breakfast join in the 
games and quizzes.  Enjoy a festive drink before a 
traditional Christmas Day Lunch.  Queen’s speech 
with Tea and Christmas Cake.  A carved buffet is 
served at dinner with entertainment provided.

Day 4 | 26th - An excursion in the morning 
taking in the sights of North Devon, then we will 
head back to the hotel for time at leisure. Lunch 
at the hotel is not included but you may choose 
to eat in or venture into town for a bite to eat.

Day 5 | 27th - Once we are all awake again, we 
board our SwanTourer and head home.

What’s included: 4 nights stay on half board. 
Door-to-door home collection service. Luxury 
coach travel. Excursions.

Please Note:  Christmas Day will include Christmas lunch in  
addition to a hot/cold evening buffet.

WORCESTER- 
SHIRE

DOOR-TO-DOOR
H O M E  C O L L E C T I O N
SwanTours offer an extensive complimentary door-to-door 
home collection service at the beginning and end of your 
holiday to those living in central and south west England. 

Please see our website or call 01805 603706 for more 
details and to find out if your postcode is eligible.

www.swantours.co.uk   To book call  01805 603706 Monday - Friday, 9am - 5pm

Home collection area*
Motorways

* Not all  postcodes are eligible.

A-Roads

*Travel insurance for this tour is £25
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Important Information 2020/21
Please read the following pages carefully.

The introduction to this brochure and the questions and answers on these pages, 
form the terms under which we offer our tours to you, and form the contract that 
exists between us once we have accepted your booking. If you have any queries that 
are not covered here, please feel free to give us a call and we will be happy to help.

Fair Trading Agreement
Our Fair Trading Agreement and holiday information sets out clearly and simply the responsibilities which SWANTOURS 
have to you and which you in turn have to us when a contract is made between us. The contract is made when you make a 
booking and we accept it by written confirmation on the terms set out in this document.

When signing the Booking Form for your holiday you will sign on behalf of yourself, and the others named in your party, that you 
have read, understood and have accepted this Fair Trading Agreement and the Holiday Information provided in this brochure. Your 
obligation is to pay the price of the holiday and recognise your liabilities if you wish to alter the holiday or have to make a cancellation. 
On our part we have obligations to provide you with the holiday you have booked. Our specification of that holiday and our terms are 
clearly stated in this brochure. Your contract is entered into with SWANTOURS. Any other subsidiary companies of SWANTOURS 
involved in the booking or management of your holiday shall be deemed to act as our agents. This Fair Trading Agreement applies to all 
holidays sold from SWANTOURS. Your Contract with SwanTours.

Your Contract with 
SwanTours
1. You pay a deposit
When you make your booking you must complete a booking form, 
accepting on behalf of all your party the terms of this Fair Trading 
Agreement and pay a deposit of £50 per person on all coach holidays.

2. You pay the balance
The balance of the fare must be paid at least 6 weeks (8 weeks for Eire 
and Continental tours) before the holiday departure date. 
If you book within the applicable balance due period you must pay 
the full holiday cost at the time of booking. If the balance is not paid in 
time, we reserve the right to cancel your holiday, retain your deposit, 
and apply cancellation charges set out in Paragraph 4 “If you cancel 
your holiday”.

3. If you change your booking
If, after our confirmation has been issued, you wish to change to 
another of our holidays or change departure date, we will do our 
utmost to make the changes, provided that written notification is 
received by us from the person who signed the booking form not 
later than the date which the balance of the original holiday cost was 
due for payment. This must be accompanied by a payment of £10 to 
cover administration costs. Any alteration by you made later than the 
original balance date will be treated as a cancellation of the original 
booking and will be subject to the cancellation charges set out below. 
Other alterations such as the addition of requests or change of pick-
up point that require a reconfirmation to be issued must be notified 
and accompanied by a payment of £10 to cover administrative costs.

4. If you cancel your holiday
You, or any members of your party, may cancel your holiday at any 
time provided that the cancellation is made by the person signing 
the booking form and is received by us in writing. As this incurs 
administrative costs we will retain your deposit and in addition, apply 
cancellation charges as shown below:

Period before departure Amount of 
departure within which cancellation charge 
written cancellation shown as % of 
is received holiday price
More than 42 days The whole deposit

42-28 days 30% of the tour cost

27-14 days 45% of the tour cost

13-7 days 60% of the tour cost

6 days or less 100% of the tour cost

Day of departure or after 100% of the tour cost

Note: If the reason for cancellation is covered under the terms of an 
insurance policy, you may be able to reclaim these charges.

5. If you have a complaint
If you have a complaint during your holiday, please inform our driver/
courier, or representative who will do his/her utmost to resolve the 
problem immediately. If you do not tell us at the earliest opportunity 
about a problem giving rise to your complaint we cannot take steps 
to investigate and rectify it. In deciding how to respond to your 
complaint we will take into account the date you first drew the 
problem to the attention of our driver/courier or representative.  
If the matter cannot be resolved immediately, you must notify us in 
writing within 28 days of the completion of your holiday quoting your 
reference number, holiday number and departure date. Failure to 
establish your complaint immediately in accordance with the above 
procedure may affect the outcome.

6. Statutory authorities
This brochure is issued subject to applicable Acts of Parliament and 
Government Regulations and the company reserves the right to 
modify itineraries to conform with requests from the competent 
authorities in the United Kingdom and any other sovereign state 
through which the tours run.

7. Conditions of carriage
When you travel on a coach, aircraft, train or ship, the conditions 
of carriage of that carrier apply and are subject to National and 

International conditions which may limit or exclude liability. 
Your contract made under the terms of this Fair Trading Agreement 
is subject to English Law and jurisdiction. Some coach journeys are 
operated by vehicles other than those owned by SWANTOURS and 
the specification may be different to that detailed in this brochure. 
The Public Service Vehicle (Conduct of Drivers, Conductors and 
Passengers) Regulations as amended 1990, apply to all coaches 
throughout any holiday in the UK.

8. Other terms
On holiday you may not:
a)  Bring a pet or any other animal (other than Registered Assistance 

dogs in the UK and Eire only, by arrangement).
b)   Play a radio, ipod, cassette/mp3 player on the coach; use mobile 

phones unless in the case of extreme emergency on the coach; 
consume alcohol on the coach. 

c)  Smoking is prohibited by law. Vaping (E-Cigarettes) is prohibited 
on board the coach and in many hotels.

SWANTOURS reserves the unconditional right to refuse a booking 
or terminate a client’s holiday arrangements in the event of 
unreasonable conduct which in SWANTOUR’S opinion is likely 
to cause damage, distress, danger or annoyance to other clients, 
employees, property or to any third party. If you are prevented 
from travelling or continuing your holiday by such a termination 
SWANTOURS responsibility for your holiday thereupon ceases.
Full cancellation charges will apply and SWANTOURS will be under 
no obligation for any refund, compensation or loss which you may 
incur. You are responsible for ensuring that you are at the correct 
departure point at the correct time, and we cannot be liable for any loss 
or expense suffered by passengers because of their late arrival at any 
departure point. Excursions are included in the price of most holidays 
and refunds cannot be made for passengers not wishing to go on these 
excursions. Admission fees to buildings, grounds etc. are not included in 
the price of the holiday unless otherwise stated in the brochure.

9. Passports
Identification (passport or photo driving licence) is advisable when 
travelling to Ireland. Passports and European Health Insurance Card 
(EHIC) are recommended for continental travel. For all Continental 
holidays you will require a full 10 year British Passport. Some 
Continental countries have been known to refuse entry to a person 
if their passport expires within 3 months of the date of entry into that 
country. If your passport is due for renewal shortly, it is advised to 
renew it early, to ensure that you have at least 3 months unexpired 
portion remaining at date of travel. If you have any doubts about your 
status as a resident British subject or you do not hold a full British 
Passport, you must check with the Embassies or Consulates of the 
countries to be visited to confirm the passport or visa requirements 
needed in your particular circumstances. We cannot accept 
responsibility if passengers are not in possession of the correct  
travel documents.

10. Health
Under normal circumstances most Western European Countries 
do not require visitors to be vaccinated. However, we will indicate 
any known vaccination or other health requirements where possible 
for each country to be visited. If you are not sure of the health 
requirements of the country you are visiting, you are advised to check 
with your own doctor before travelling.

11. Wheelchairs/Motorised Scooters
We can accept compact electric mobility scooters.  Our definition 
of compact is that the scooter is class 2 specification, ie, it must be 
designed to be dismantled so that it can be loaded into the boot 
of a car.  The actual maximum sizes of a class 2 mobility scooter is:  
Length – 1200mm Width – 700mm max.  We CANNOT accept class 3 
scooters as these are too large and heavy to lift.  Electric scooters can 
be hired at most of our chosen destinations however, if you wish to 
take your own it will be your responsibility to dismantle and assemble.  
Furthermore would all scooter and wheelchair users kindly note you 
must be able to negotiate the five steps to board the coach, in order 
to manage and enjoy our holidays.

12. Special requirements
If you prefer a ‘low floor room’, a special diet, or perhaps a walk-in 
shower, we will happily discuss this with the hotel, but we can’t 

guarantee that they will meet your request. Therefore, if your request 
is a condition of booking, you must let us know at the time of your 
initial enquiry, and we can then approach the hotel at that time to 
ensure your request will be met. In respect of requests for a ‘low floor 
room’, hotels tend not to attach too great importance to these if they 
have a lift; if therefore your requests for such a room are for a reason 
other than finding stairs difficult, i.e. a dislike of heights, please advise 
at the time of booking.

13. Credit card payments
We are able to accept credit card payments for a tour deposit but we 
are no longer able to accept Credit Cards for final balances.  
Debit Cards are accepted for deposit and final balances.

14. International Passenger Protection
In accordance with “The Package Travel, Package Holidays and 
Package Tours Regulations 1992” all passengers booking with 
SwanTours are fully protected for the initial deposit and subsequently 
the balance of all monies paid to us, including repatriation if 
required, arising from cancellation or curtailment of your travel 
arrangements due to the insolvency of SwanTours. This Insurance 
has been arranged by International Passenger Protection Limited 
and underwritten by certain underwriters at Lloyd’s. For further 
information please go to www.ipplondon.co.uk

15. Luggage
A medium size suitcase up to 20kg per person for UK and European 
holidays, with an overnight bag if required.  Please make sure all 
medication and valuable items are carried in your hand luggage.  

16. Free Car Parking
All vehicles are parked at the owners own risk.

17. Itineraries
We reserve the right to make alterations to the advertised itinerary if 
it is found to be necessary.

18. Fuel Costs
As standard, the price of travel is included in your holiday cost. As a 
result of current economic uncertainty, however, we reserve the right 
to apply a fuel surcharge which we sincerely hope we need not apply.

19. General Data Protection Regulation (GDPR)
We retain your full contact details and other information in secure 
files and electronic storage facilities.  We may use this information 
to contact you by post, telephone or email.  We must pass your 
information on to the relevant suppliers of your travel arrangements 
and we take responsibility for ensuring that proper measures are 
in place to protect your information.  In making this booking you 
consent to this information being passed on to the relevant persons 
or suppliers.  Our Privacy Policy is available on our website at  
www.swantours.co.uk or by submitting a written request.

20. Transfer Vehicle
Please be aware you may not be seated in your allocated seats whilst 
travelling on board a transfer vehicle. At the time of booking the 
allocated seats refer to the Tour Coach.

Our Promise to You
1. We reserve your holiday
When you have ascertained that we have available space on the 
holiday of your choice, and sent us the appropriate deposit a 
confirmation/invoice will be forwarded to you normally within 14 
days of receipt of your signed booking form and the contract is made 
between us when we issue you this confirmation.

2. Your holiday price
Holiday prices include all coach travel, hotel accommodation, 
meals, excursions and entrance fees (where indicated) as specified 
in the holiday description including VAT at the current rate where 
applicable. Morning coffee, afternoon tea and other refreshments 
are not included (other than complimentary on board coach drinks 
where indicated). 
Some hotels may make a small additional charge for tea or coffee 
served after lunch and dinner. Gratuities to the hotel staff and driver/
couriers are discretionary.
The price of your holiday is subject to surcharges on the 
following items: Governmental action, VAT, currency, aircraft 
fuel, overflying charges, airport charges and increases in scheduled 
air fares.
Even in this case, we will absorb an amount equivalent to 2% of 
the holiday price which excludes insurance premiums and any 
amendment charges. Only amounts in excess of this 2% will be 
surcharged but where a surcharge is payable there will be an 
administration charge of 50p per person. If this means paying more 
than 10% on the holiday price, you will be entitled to cancel your 
holiday with a full refund of all money paid except for any premium 
paid to us for holiday insurance and amendment charges. Should you 
decide to cancel because of this, you must exercise your right to do so 
within 14 days from the issue date printed on the invoice. Surcharges 
will not be imposed within 30 days of departure.

3. If we change your holiday
The arrangements for holidays in our brochures are made many 
months in advance and changes are sometimes unavoidable. Most of 
these changes may be very minor but where they are significant we 
will notify you as soon as is reasonably possible before your departure 
date. A significant change would be regarded as changes in the 
departure date, departure point, or resort area, reducing the quality 
of your main hotel (not single overnight hotels on touring holidays).
In the event of a significant change you may decide to:
a) Continue with the holiday as amended or
b) Accept an alternative holiday which we may offer to you or
c) Cancel your booking

TERMS & CONDITIONS
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4. If we cancel your holiday
All the tours in this brochure are offered subject to our obtaining 
sufficient bookings for each departure. If this is not the case, we 
will usually advise you some months before the tour departs, 
giving you the option to book an alternative tour or date. However, 
we reserve the right to withdraw any tour up to four weeks before 
departure for tours of six days or more, and two weeks before 
departure for tours of fewer than six days. In all cases, we will 
offer you an alternative tour or a full refund. In the case of “force 
majeure” we reserve the right to cancel at any time, giving you a 
100% refund or credit note. We regret we are unable to consider 
claims for interest on monies which have been held by us.

5. What happens to complaints?
All complaints that are received are thoroughly investigated and 
customers are kept informed at each stage of the investigation. 
Sometimes the investigations can take time when awaiting a 
response from hoteliers. We can normally agree an amicable 
settlement of the few serious complaints we receive, if the 
complaint is found to be genuine.

6. Our responsibility to you
We accept responsibility for ensuring that all component parts of 
your holiday are as described in this brochure and are supplied to 
you at a reasonable standard and this includes optional excursions 
purchased through our employees or agents.
i)   Please remember that some amenities (e.g. hotel lifts, 

swimming pools etc.) require servicing and cleaning and may 
not therefore be available at all times. Some services may be 
affected by weather conditions and their availability is entirely 

at the discretion of the provider of the service. Entertainment 
(particularly live entertainment) provided by hotels is 
frequently subject to demand and its nature and/or frequency 
may be varied if there is lack of demand or insufficient 
numbers staying in the hotel.

ii)  Some excursion itineraries include the use of ferries and 
other forms of transport which can be affected by inclement 
weather, and may have to be cancelled or arrangements 
changed. Whenever possible a suitable alternative excursion 
will be offered.

A little more information about twin and 
double rooms
Twin rooms (one room containing two single beds) are 
increasingly common at hotels, and if you book a double room 
(one room with one large bed), you might occasionally be 
allocated a twin. At hotels abroad, a twin room can sometimes 
contain what appears to be a double bed, but is in fact a double 
bed base and headboard with separate mattresses and bedding. 
This is known as a ‘continental twin’.

What does ‘a room with private 
facilities’ mean?
This means the room will have an en-suite shower and toilet, 
bath and toilet, or bath, shower and toilet. If you have a strong 
preference for a bath or shower, please advise us before making 
your booking.

Important Information 
Regarding Channel Island Holidays

It is not possible to take the SwanTourer to Guernsey or Jersey. 
We use a coach supplied by a local operator and this may not 
feature increased legroom, on board refreshments or WC.  
In addition, luggage handling is not available at the port - you 
have to check-in your own luggage (similar to an airport 
check-in), after which the luggage is loaded onto trolleys for 
the transfer to the ferry. At the end of the crossing, you have 
to reclaim your own luggage from the carousel, after which 
trolleys are available.

Single Supplements
The demand for single rooms continues to increase 
substantially year on year and hotels find it increasingly 
difficult to meet this demand. It is probably true to say that we 
could fill every tour with singles, such is the demand! 
This situation brings problems of its own; hotels are  becoming 
very reluctant to allocate a large number of single rooms, 
particularly if they have to use doubles for sole occupancy.
Please note: that unless stated the supplement  
does not mean a single traveller will have a double room  
for sole occupancy.

Travel Insurance - Important Information

We are increasingly aware that many of our clients have their 
own insurance cover either by taking out an annual policy or 
by courtesy of their credit card or bank. However, for those 
who do not have cover, we are pleased to offer comprehensive 
travel insurance. The additional cost of this is indicated on each 
specific tour and must be paid at the same time as remitting your 
deposit. If you decline the above travel insurance, you must notify 
us of your alternative insurance company, together with the 
policy number. The full terms, conditions and exclusion clauses 
are incorporated within the insurance document that alone 
constitutes the contract of insurance between you, the holiday 
maker, and the Underwriters. Shown here are brief details only. 

Taw and Torridge Limited t/as Swan Tours is an appointed 
representative of Arthur J. Gallagher Insurance Brokers Limited 
which is authorised and regulated by the Financial Conduct 
Authority. Registered Office: Spectrum Building, 7th Floor, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland 
Company Number: SC108909.

We only offer travel insurance from a single insurer. 

Our Travel Insurance is underwritten by Great Lakes 
Insurance SE.

This travel insurance is suitable for those who wish to insure 
themselves when travelling against the specified financial 
loss of unforeseen circumstances and events relating to your 
trip.  A list of the covers and corresponding limits can be found 
below.  This summary provides only a brief guide to your Travel 
Insurance cover and exclusions. It does not contain the full terms 
and conditions of the policy, which can be found in the policy 
document. We have not provided you with any recommendation 
or advice about whether this product meets your specific 
insurance requirements.  It is your responsibility to decide 
whether this policy suits your needs. 

Important Notice – Information We Need To Know About - 
You must take reasonable care to provide complete and accurate 
answers to the questions we ask.  You should be aware that if the 
information provided by you is not complete and accurate, your 
insurer may; cancel your policy and refuse to pay any claim, or 
not pay any claim in full, or revise the premium and/or change any 
excess, or revise the extent of cover or terms of this insurance.

We recommend that you keep a record (including copies of 

letters) of all the information you provide to us for your future 
reference. We also draw your attention to any conditions, 
limitations, exclusions and excesses within the policy wording

SIGNIFICANT EXCLUSION: If your medical condition cannot 
comply with the following terms then any claim related to 
that medical condition will not be covered:

For UK Travel (England, Scotland, Wales, Northern Ireland 
or Scilly Isles). You DO NOT need to declare your medical 
conditions; however, you must comply with the following;
1. You are not aware of any reason why the trip could be cancelled 

or cut short
2. You are not travelling: (a) against the advice of a medical 

practitioner (b) for the purpose of obtaining medical 
treatment (c) if you have been given a terminal prognosis

3. You are not receiving or awaiting tests, treatment or 
investigations for any illness or injury as a hospital day case or 
inpatient.  Any claim arising from this illness or injury will not be 
covered

4. If you are on medication at the time of travel your medical 
condition must be stable and well controlled

5. You must notify Medical Screening immediately of any change 
in your medical circumstances between the policy issue date 
and time of departure.

For EU Travel (including The Channel Islands); the traveller 
MUST inform Medical Screening via the health check phone 
line on 01403 288 423 if they or any person upon whose 
health the trip depends;
1. Has any existing or on-going medical condition(s)
2. Is taking any prescribed medication
3. Has or has had any medical condition(s) still requiring periodic 

review
4. Is awaiting any tests, treatment, investigation, referral or the 

results of these
5. You must notify Medical Screening immediately of any change 

in your medical circumstances between the policy issue date 
and time of departure.

This information is correct at the time of printing, but may be 
subject to change.  Please refer to your policy document to check 
your cover.

Cancellation Rights - If your cover doesn’t meet your 
requirements, please let SwanTours know within 14 days of 
receiving your policy document and return all your documents 
for a refund of your premium. Any premium already paid will be 
refunded to You providing you have not travelled, no claim has 
been made or is intended to be made and no incident likely to 
give rise to a claim has occurred.

Claims - Full details of how to make a claim and how to appeal 
should your claim not be successful can be found in the policy 
document.

Complaints - Should you have a complaint about the sale 
of your travel insurance policy, please contact The Travel 
Manager, Arthur J. Gallagher Insurance Brokers Limited, 6th 
Floor, Temple Circus House, Temple Way, Bristol, BS1 6HG. 
Should you remain unhappy with our final reply, you may have 
the right to refer your complaint to The Financial Ombudsman 
Service, Exchange Tower, London E14 9SR. Further details 
about our complaints procedure can be found in the attached 
‘About our Insurance Services’ document.

Financial Services Compensation Scheme (FSCS) - You 
may be entitled to compensation from the Financial Services 
Compensation Scheme (“FSCS”) should we be unable to 
meet our obligations and subject to eligibility. Details of 
the circumstances in which you can make a claim – and 
instructions on how to do so – can be found on the FSCS 
website: www.fscs.org.uk

Cover Limit Excess Payable
Cancellation up to £2,000 Excess: £50  l   Deposit only: £10

Curtailment up to £2,000 £50

Emergency Medical & Repatriation Expenses up to £2,000,000 £50

Misse d Departure (not UK) up to £600 £50

Personal Effects and Money up to £1,500 £50 
 up to total of  £200 for valuables £50 
 up to £200 for lost passport £50

Luggage Delay up to £100 NIL

Personal Liability up to £2,000,000 NIL

Personal Accident up to £15,000 NIL

Legal Cost & Expenses up to £25,000 NIL

Travel Policy 
For full details about your cover and all exclusions please refer to the Policy document.

Travel Insurance Premiums including Insurance Premium Tax at the current rate are shown next to price of the holiday in our brochure



SwanTours Booking Form 2020/21

1. Please call us on 01805 603706, and we will make a reservation for you.
2. When calling, please don’t hesitate to ask for any advice or information you may need to ensure that the holiday you have chosen is right for you.
3. Please make sure you have read the booking conditions, to familiarise yourself with our terms of business.
4. Now please fill in the tour title and departure date of the tour you have booked.

Tour title      Departure date      

Tour title    Departure date      

Tour title  Departure date      

5. Next, please list the names, addresses, seat numbers you were allocated, and pick-up point of each person travelling. 
If any member of your party declines our travel insurance, they must provide the name and policy number of an alternative insurer.

Title Initials Forename(s) Room type: Double    Twin     Single    

Surname

Address   

   

Postcode Date of birth      
Tel (inc. Std code)

Email address

Allocated seat numbers: Tour 1    Tour 2    Tour 3   

(2 single beds)(1 large bed)

Pick up point (if not home address)

 Postcode

I require your travel insurance Yes    No   

If NO please supply alternative insurer’s name

Policy no. Expiry date

SwanTour Traveller 1

How to book your SwanTour

Title Initials Forename(s) Room type: Double    Twin     Single    

Surname

Address   

   

Postcode Date of birth      
Tel (inc. Std code)

Email address

Allocated seat numbers: Tour 1    Tour 2    Tour 3   

(2 single beds)(1 large bed)

Pick up point (if not home address)

 Postcode

I require your travel insurance Yes    No   

If NO please supply alternative insurer’s name

Policy no. Expiry date

SwanTour Traveller 2

Title Initials Forename(s) Room type: Double    Twin     Single    

Surname

Address   

   

Postcode Date of birth      
Tel (inc. Std code)

Email address

Allocated seat numbers: Tour 1    Tour 2    Tour 3   

(2 single beds)(1 large bed)

Pick up point (if not home address)

 Postcode

I require your travel insurance Yes    No   

If NO please supply alternative insurer’s name

Policy no. Expiry date

SwanTour Traveller 3



6. To help us make sure everything is to your complete satisfaction, please let us know if you have any special requirements - and we will 
endeavour to arrange these for you. (We are very pleased to pass on requests to hotels i.e for lower floor rooms etc., but unfortunately  we cannot guarantee  
that these will always be met. If therefore your request is a condition of your booking, please advise us and we will contact the hotel(s) to obtain their confirmation 
that they can accommodate).

Traveller 1

Traveller 3

Traveller 2

Traveller 4

7. Will you be bringing any additional items of luggage,  
ie. wheelchair, walking aids etc.

 

 

 

 

 

 

9. How to make a payment

We accept payment by bank transfer, debit card, cheque or cash. Details for each type of payment are as follows:

Bank transfer: please make the payment to  
the following account.

Account name: SwanTours
Sort code: 20-04-59
Account number: 43237249

Please quote tour name as a reference.

Payment by cheque: cheques should be made 
payable to SwanTours and sent to: 

SwanTours, Grange Lane, Merton, Okehampton, 
Devon EX20 3ED

Please write your surname and tour name 
on the back of the cheque.

Payment by card: If you wish to pay by card please 
call 01805 603706.  Please note we are no longer able 
to accept credit card payments for final balances.

If you are travelling  on your own, it would be useful to have the contact name/telephone number/email address of a friend/relative.

Name Relationship

Contact No. Email address

On behalf of the above mentioned persons I confirm that I/We have read the booking terms and conditions detailed and we have also read and understood the 
insurance declaration.

Signed    Date   

Title Initials Forename(s) Room type: Double    Twin     Single    

Surname

Address   

   

Postcode Date of birth      
Tel (inc. Std code)

Email address

Allocated seat numbers: Tour 1    Tour 2    Tour 3   

(2 single beds)(1 large bed)

10.  Now please send this form, together with your insurance, deposit or the full amount if you are booking within six weeks of travel  
(eight weeks for Eire Tours and Continental Tours), to: SwanTours, Grange Lane, Merton, Okehampton, Devon EX20 3ED.

Pick up point (if not home address)

 Postcode

I require your travel insurance Yes    No   

If NO please supply alternative insurer’s name

Policy no. Expiry date

SwanTour Traveller 4

8. Remittance (see below for payment options).

Deposit required  £50.00 per person

Insurance required £  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . per person

Remittance (see below if paying by credit/debit card)

 No. of persons Total

Deposit per person @ £ £

Insurance per person @ £ £

Full remittance per person @ £ £

Total enclosed £


